
Critical Incidents Reported to Manitoba Health

Period: January 01, 2023 - March 31, 2023

Degree of 

Injury Description

Fiscal Year 

Occurred

A patient presented with an acute medical condition. While immediate interventions and 
consultations were provided, there was a delay in transfer to a higher level of care.

Death2022/23

Client experienced deterioration in health while in care.Death2022/23

A client experienced skin tissue breakdown requiring increased care and intervention.  
Opportunities to provide earlier intervention were not consistently realized.

Major2022/23

A patient experienced a delay in diagnosis and treatment of an acute medical condition.Major2022/23

Patient presented to emergency department and experienced a delay in treatment.Death2022/23

A resident experienced a change in their medical condition. The opportunity for earlier recognition 
and intervention was not realized.

Major2022/23

A client experienced skin tissue breakdown requiring increased care and intervention. 
Opportunities to provide earlier intervention were not consistently realized

Major2022/23

A patient experienced skin tissue breakdown requiring increased care and intervention. Early 
opportunities to provide intervention were not consistently realized.

Major2022/23

The opportunity to activate all client follow up protocols was not realized and led to a delay in 
recognition and response to their medical condition.

Death2022/23

A gap in services resulted in a client’s change of their health status and unplanned admission to 
hospital.

Major2022/23

An unexpected Cardiac and/or Respiratory Arrest requiring ACLS interventionDeath2022/23

A patient experienced skin breakdown that progressed into a serious pressure injury.Major2022/23

A patient was brought in to emergency department with a fracture whose condition worsened due 
to transfer delay and communication breakdown

Major2022/23

Delay in treatment resulted in unplanned admission to hospital.Death2022/23

A patient’s underlying medical condition worsened.  Early opportunities to intervene were not 
realized.

Major2022/23

A client experienced skin tissue breakdown requiring increased care and intervention. Early 
opportunities to provide intervention were not consistently realized.

Major2022/23

A resident experienced a change in their medical condition. The opportunity for earlier recognition 
and intervention was not realized.

Major2022/23

A resident experienced skin tissue breakdown requiring increased care and intervention. Early 
opportunities to provide intervention were not consistently realized.

Major2022/23

A patient was found unresponsive, with a suspected suicide attempt. Resuscitation attempts were 
unsuccessful.

Death2022/23

A patient developed skin breakdown requiring increased care and intervention.Major2022/23

A patient developed skin breakdown requiring increased care and intervention.Major2022/23

Patient experienced delay in recognition, assessment, intervention, and transfer for an evolving 
neurologic event.

Major2022/23

The patient experienced a clinical deterioration resulting in death. An opportunity for early 
recognition and intervention was not recognized.

Death2022/23

Client experienced unexpected clinical deterioration.Major2022/23

A patient experienced acute deterioration as a result of a medical device failure.Death2022/23

A patient experienced an acute change in their condition that was recognized; however, the 
opportunity for earlier consultation and treatment was not realized.

Major2022/23

A patient experienced severe harm requiring intervention while in care, resulting in loss of function. 
Earlier opportunities to intervene were not recognized.

Major2022/23

A patient experienced skin tissue breakdown. Opportunities to provide earlier intervention were not 
consistently realized.

Major2022/23
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Degree of 

Injury Description

Fiscal Year 

Occurred

A patient experienced delays in diagnosis and treatment for an acute medical condition.Major2022/23

A patient in the community experienced a delay in receiving pre-hospital medical careMajor2022/23

A patient experienced a clinical change resulting in an escalation of care. The opportunity to 
mitigate the risk was not recognized.

Death2022/23

An error occurred which led to an equipment malfunction that could not be corrected with available 
supplies.

Death2022/23

Client developed a stage 3 pressure injury while in care.Major2022/23

A patient experienced skin tissue breakdown requiring increased care and intervention. Early 
opportunities to provide intervention were not consistently realized.

Major2022/23

A patient experienced skin tissue breakdown. Opportunities to provide earlier assessment and 
intervention were not consistently realized.

Major2022/23

A patient experienced skin tissue breakdown requiring increased care and treatment. Early 
opportunities to provide intervention were not consistently realized.

Major2022/23

Client misdiagnosis resulted in delay in treatment that extended time in care.Major2022/23
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Critical Incidents Reported to Manitoba Health

Period: April 01, 2023 - June 30, 2023

Degree of 

Injury Description

Fiscal Year 

Occurred

A patient received an unintended medication resulting in an unplanned admission to hospital.Major2023/24

A patient experienced a delay in treatment of an acute medical condition requiring a transfer to a 
higher level of care.

Major2023/24

A patient experienced a preventable post-op complication requiring additional interventionMajor2023/24

Client developed a skin wound that resulted in amputation.Major2023/24

Patient experienced a burn from contact with heater.Major2023/24

Client fell from transfer device.Death2023/24

A patient experienced a change in their health status requiring a higher level of care after not 
receiving an intended medication.

Major2023/24

Surgery was performed on the wrong body part.Major2023/24

A patient experienced skin tissue breakdown. Opportunities to provide earlier risk assessment and 
intervention were not consistently realized.

Major2023/24

Client experienced clinical deterioration while in care.Death2023/24

A patient experienced skin tissue breakdown requiring increased care and intervention. 
Opportunities to provide earlier intervention were not consistently realized.

Major2023/24

A patient experienced a delay in diagnosis and treatment of an acute medical condition requiring a 
transfer to a higher level of care.

Major2023/24

Client suicide while in careDeath2023/24

A patient experienced skin tissue breakdown requiring increased care and intervention. 
Opportunities to provide earlier intervention were not consistently realized.

Major2023/24

The patient experienced a complication from the use of a medical device. The patient deteriorated 
and required a higher level of care.

Major2023/24

A client experienced a fracture after jumping from a height.Major2023/24

A delay in diagnostic imaging resulted in a patient experiencing severe harmMajor2023/24

Delay in treatment contributed to clinical deterioration requiring emergent surgery.Death2023/24

Client developed a stage 3 pressure injury.Major2023/24

A patient in the community experienced a delay in receiving pre-hospital medical care.Death2023/24

Client developed stage 4 pressure injury while in care.Major2023/24

A patient experienced severe harm following a surgical procedure. Opportunities to mitigate risk 
were not realized.

Major2023/24

There was a delay in responding to an acute change in the patient’s medical condition.Major2023/24

A patient experienced skin tissue breakdown requiring increased care and intervention. 
Opportunities to provide earlier intervention were not consistently realized.

Major2023/24

Client sustained fracture by an unknown mechanism.Major2023/24

A patient experienced a clinical deterioration. Opportunities for earlier escalation of care were not 
realized.

Death2023/24

A patient experienced an unusual extension of a hospital stay as a result of a medication 
administration issue.

Major2023/24

A resident experienced skin/tissue breakdown. Opportunities for earlier intervention were not 
realized.

Major2023/24
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Critical Incidents Reported to Manitoba Health

Period: July 01, 2023 - September 30, 2023

Degree of 

Injury Description

Fiscal Year 

Occurred

A patient experienced skin tissue breakdown requiring increased care and intervention.Major2023/24

Incorrect procedure was completed, and a second procedure was required.Major2023/24

Incorrect device was used during procedure resulting in extension of hospital stay.Major2023/24

Client fall resulted in fracture.Major2023/24

Delays in communication of diagnostic imaging results resulted in a loss of opportunity for timely 
intervention.

Major2023/24

A patient experienced skin tissue breakdown. Opportunities to provide earlier intervention were not 
consistently realized.

Major2023/24

Client experienced a fall resulting in fracture.Major2023/24

A patient inflicted serious self-harm which required an escalation of care.Major2023/24

A resident experienced a fall that resulted in a serious outcome.Major2023/24

A patient became unresponsive, requiring resuscitation and transfer to a higher level of care.Major2023/24

A patient had a fall that resulted in a serious outcome.Major2023/24

A patient experienced a change in health status requiring medical intervention after receiving a 
prescribed medication.

Major2023/24

A resident experienced an unintended injury requiring intervention and a higher level of care.Major2023/24

A patient experienced a delay in transfer for required treatment.Major2023/24

Failure to escalate transfer of a critically ill client to more appropriate care facility.Major2023/24

There was a delay in recognition and response to a patient’s acute medical condition.Death2023/24

A resident experienced an injury. Opportunities to mitigate the risk of injury were not fully realized.Major2023/24

A resident experienced a fall. Opportunities to mitigate the risk of injury were not fully realized.Major2023/24

A patient experienced skin tissue breakdown requiring increased care and intervention.Major2023/24

A client experienced skin tissue breakdown. Early opportunities to provide intervention were not 
consistently realized.

Major2023/24

Client deterioration during procedure was not recognized.Death2023/24

A patient experienced skin tissue breakdown requiring increased care and intervention.Major2023/24

A patient experienced an acute change in their medical condition. The opportunity for earlier 
recognition and intervention was not realized.

Death2023/24

A patient experienced skin tissue breakdown requiring increased care and intervention. Early 
opportunities to provide interventions were not consistently realized.

Major2023/24

Complication occurred during procedure related to equipment use, resulting in need for a second 
procedure.

Major2023/24

Complication occurred during procedure related to equipment use, resulting in need for a second 
procedure.

Major2023/24

A patient experienced an acute change in their medical condition. The opportunity for earlier 
consultation and treatment was not realized.

Major2023/24

A patient experienced a delay in diagnosis and treatment of an acute medical condition requiring a 
transfer to a higher level of care.

Major2023/24

A client experienced skin tissue breakdown requiring increased care and intervention. 
Opportunities to provide earlier intervention were not consistently realized.

Major2023/24

Upon retrospective analysis, an abnormality was noted on previous diagnostic imaging. 
Opportunities for earlier diagnosis and less invasive treatment were missed.

Major2023/24

A patient experienced a complication of treatment requiring a higher level of care.Major2023/24

An opportunity for post procedure follow-up care was missed. The patient experienced serious 
harm.

Major2023/24
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Degree of 

Injury Description

Fiscal Year 

Occurred

Postponement of an elective surgery resulted in a serious outcome.Death2023/24

A patient experienced a clinical deterioration following dislodgement of a medical device.Death2023/24

A patient experienced a procedural complication associated with a serious outcome requiring 
emergent intervention.

Major2023/24

A resident experienced a change in their medical condition. The opportunity for earlier recognition 
and intervention was not realized.

Major2023/24

A patient was admitted to hospital with a respiratory illness. Delay in response to clinical 
deterioration led to serious harm and the need for a higher level of care.

Major2023/24

A patient required escalation of care due to an acute deterioration. Opportunities to expedite 
medical assessment and diagnostic investigations were not realized.

Major2023/24

A patient experienced skin tissue breakdown requiring increased care and intervention. 
Opportunities to provide earlier intervention were not consistently realized.

Major2023/24

A patient experienced skin tissue breakdown requiring increased care and intervention. 
Opportunities to provide earlier assessment and intervention were not realized.

Major2023/24

A patient experienced a fall that resulted in a serious outcome.Major2023/24

A patient required re-admission and escalation of care. Opportunities for earlier diagnosis and 
intervention during the initial hospital stay were not realized.

Major2023/24

Appropriate process for complex case was not followed, negatively impacting treatment plan and 
leading to extension of hospital stay.

Major2023/24

Inaccurate interpretation of diagnostic imaging resulted in a missed opportunity for non-surgical 
intervention.

Major2023/24

There were missed opportunities to mitigate a patient’s risk of developing a known post-operative 
complication. The patient required re-admission to hospital.

Major2023/24

Treatment plan did not align with changes in client status resulting in an extension of hospital stay.Major2023/24

All opportunities to mitigate risks associated with a treatment were not realized. The patient 
experienced a serious outcome.

Major2023/24
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